Transitional Enterprises (TE)

Transitional Enterprises (TE) provides supported accommodation to clients with a mental illness
aged between 18 — 65 years, assisting them in independent living skills. Services can include
assistance with personal management, meal preparation, shopping, attending professional
appointments, using public transport, and accessing community activities and events.

How do I access the service?

To access Transitional Enterprises a referral and assessment are required. The person or
person’s referring (Area Health, local G.P. or mental health nurse etc.) need to complete, if you
are eligible and suitable for the service, a Transitional Enterprises referral and return the referral
to the UnitingCare Ageing Disability Services office. An assessment will then be arranged.

What types of support can be provided?

In consultation with each client, qualified and experienced staff will develop a plan that will meet
the individual’'s needs. Individual support plans will be developed to assist each client to develop
and maintain skills in areas such as;

- Personal management - Menu planning and shopping

- Maintaining the home - Personal care

- Using public transport - Attending professional appointments
- Promoting good health - Accessing community activities

What are the costs?

An affordable fee for services applies. We will discuss fees with you and your family or
representative, and explain any monies you may be required to pay as recommended by the
Commonwealth Government. People who may feel financially disadvantaged are not excluded
from receiving services, and should discuss this matter with a Case Manager.

Is there emergency support?
Yes. Support is on call 24 hours a day, 7 days a week within our service. Central Coast Mental
Health Intake are also available 24 hours a day, 7 days a week on 4320 3500.

Can I have an advocate?

An advocate or a family member of your choice is welcome at all meetings. If you require an
advocate, we can recommend an advocacy service or will contact the advocate/ advocacy
service of your choice.
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